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Voting in person is one of the most complex 
processes in elections, as it is expected to 
handle as many different voter situations as 
possible. Regardless of the voter’s situation, 
the desired end result is for the voter to be 
able to cast a ballot that will count.
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2.1.1 
Open polling location

This usually includes 
setting up and checking 
equipment and posting 
signage.
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2.1.5 
Determine initial eligibility

Most interactions at a polling location 
start with the voter identifying 
themselves by name and address. 
Then the poll workers will look up the 
voter in the poll book. If the voter is 
not listed or their information is out of 
date (for instance, if the voter moved 
or changed their name), it may be 
correctable at the polling location. 
Any issues with eligibility must be 
handled in a consistent and equitable 
manner.
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2.1.6 
Vote and submit ballot
If the voter is able to vote, 
either on a standard or 
provisional ballot, the poll 
worker will record their 
information in the poll book. 
The voter will receive their 
ballot or access to a voting 
machine with instruction on 
how to submit their ballot. The 
poll workers ensure the vote is 
counted or processed correctly.
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2.1.3 
Close polling location
Poll workers will announce the 
closing, ensuring that anyone 
who was in line at that time 
has the opportunity to vote. 
When the polls are closed, the 
number of ballots cast is 
reconciled with the number of 
voters, and the votes are 
tallied as necessary per state 
or jurisdiction.
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